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Our Portfolio - Connectivity
Get your customers on the fast track with 100GigE Connectivity

[bookmark: _Toc133594269]Solutionize with EXPO.e
[bookmark: _Toc77177214][bookmark: _Toc77179711][bookmark: _Toc133594270]As part of the EXPO.e Channel community, we can help elevate your business by combining our expertise, experience, and evolving portfolio with your own, opening the door to new service innovations and margin-rich new revenue streams.
[bookmark: _Toc133594271]Why EXPO.e
[image: ]We’re a UK pioneer in Cloud, Connectivity, Unified Communications, and Cyber Security, with more than twenty years’ experience enabling other organisations to grow, innovate, and drive positive change.  Here’s what we can do for you.






















[bookmark: _Hlk133593223]Collaboration, consultation and community
[image: ]We cultivate partnerships built on collaboration and consultation, that empower our Channel community to bring tomorrow’s innovations to life today, even for contracts they’d have previously been unable to fulfil.
Whatever the size of your organisation, the sector you operate in, and your ideal customers, we are here to help you achieve your full potential - not only bringing your products and solutions to market, but helping you transform interested prospects into longstanding, repeat customers.





























Let our Network do the work for you
We’ve invested millions into our privately owned VPLS Network, which is at the core of everything we do, underpinning all of our services. This means unrivalled reliability for your customers, and an almost unbreakable backbone for their IT estates. For you, that means peace of mind - knowing that both your customers and your reputation are being taken care of - and the sort of positive word of mouth that leads to serious business growth.

Our Network isn’t just reliable…
It’s also highly secure, superfast, and supersized.  At EXPO.e, we know that your customers’ Cloud is only as good as their Network. Let our Network do the hard work for you and give them the best of both worlds.

Our Connectivity Toolbox is your toolbox
[image: ]Connectivity

· SD-Home
· SD-WAN & SD Data Centre
· Business Internet
· 4G Mobile Connectivity
· HSCN Services
· Managed LAN & WiFi
· Bandwidth Management
· Global reach with VPLS
· MPLS
· Ethernet
· Broadband
· 4G LTE
· Full inter-connectivity to public clouds:
· (Amazon, Azure, Google)
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Be unstoppable

[bookmark: _Hlk133593394]Our resources are your resources
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Exceptional service quality is part of our DNA
Exceptional service quality is part of our DNA and has been for more than twenty years. That’s why we display our industry-leading Net Promoter Score (NPS) live on our website.  
We don’t do tiers of service. Whether you are a Carrier, Reseller, or Referral partner, you are automatically a Platinum Partner.
Deliver
· [bookmark: _Hlk134619981][bookmark: _Hlk134619982][bookmark: _Hlk134619983][bookmark: _Hlk134619984]Direct dial contacts to our provisioning coordinators with escalation points up to our Director of Service Delivery
· Weekly order trackers / provisioning calls
· Coming soon – live Partner dashboards
· Executive level relationships with all last mile providers

Enable
· Make it easy to do business with EXPO.e 
· Deliver a consistent strategy enabling you and your teams to grow pipeline and win new business
· Listen to you and understand what we need to do to make your teams successful







Margin
· Move from 10% to 40% margins by expanding your solution offering and adding more value
· Maximise profits by delivering better business outcomes for your customers
· Increase retention by helping customers overcome more challenges

Support
· Fault, Find & Fix 24x7x365 UK support with 1st, 2nd & 3rd line engineers
· 24x7 Proactive monitoring, reporting back to you about customer service outages
· ITIL trained and ISO20000 compliant so you can be rest assured that you and your customers are in safe hands






This is what good looks like
[image: ]


[image: ]Copyright© 2021 Exponential-e Ltd. Page | 4OUR PORTFOLIO - CONNECTIVITY


image3.png
@ -MGovemmer: | ommam
G o e
Sppkr





image4.png
01

Grow your portfolio

Combine our services with your own, including
multiple solutions not available anywhere else.

02

Enjoy platinum-level support

From off-the-shelf solutions to sophisticated bespoke
ones, you'll enjoy the highest standard of support.

03

Accelerate your business growth

Military-grade solutions - resilient, low-latency, and
highly secure - to achieve your goals faster.

04

Maximise your uptime

Our enterprise-class network ensures your
customers can always access your services, wherever
and whenever they are needed.

05

Utilise our governance

Stop saying ‘no’ to your ideal projects and retain
business with the public sector through our
accreditations, certification, and frameworks.

06

20 years of excellence in the
Channel

Partnering with EXPO-e, you benefit from both our
technical capabilities, and our deep experience as a
solution enabler across the Channel
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Uncontended
high capacity
Business
Internet

Layer 2 VPLS technology,
guaranteeing security, visibility
and end-to-end control.

VPLS
technology

Layer 2 VPLS technology,
guaranteeing security, visibility
and end-to-end control.
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Private
ownership

Private ownership means a
single end-to-end SLA,
guaranteeing high performance
and speedy resolution of any
issues.

Proactive
monitoring

Proactive monitoring by our
Cyber Security Operations
Centre and 24 / 7 x 365 service
desk.




image10.png
EXPO-C

= - Account Mapping and

Wake doing business Planning
with Expo-e easy > g
Portolio and Solution

Training + Specialst support on key’
Gertfication training ol arezs
Access 1o online Enablement N Saks + Quarerty promotions on
Partner Hub Engagement product sets

+ Access to all sales portals

+ Blog Content
+ Website Content

+ Social Media Content
+ Go-to-Market content
+ Co-branding

+ White labeling

+ Joint events

Quarterty Business Reviews 2
‘Extra Sales Person’

Call out days support

Social Events

Reguiar Office Days

Incentives

Winning Ways




image11.png
We've increased individual clint revenue
FIVE FOLD by adding EXPO.e's Cloud
services to our portiolo.

Stephen Harte
Head ofTschnology Opus Technology

‘anyone can deliver technology, but ts people
that resly make the oifference. Tat's the
difference between a service provider and
partner, and that's what we've enjoyed
throughout our relationship with EXPOL.

@uiss

Terry Faria
Telcommaricasons Manager, Quis Technclogy.

It the shared values that have realy been the
foundation of our reationship with EXPO.2 35
well s thei wilingness o do things a bt
differenty.

Robl Thaw
Procuc Marketing Manager, Naulk
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